
Complaint and Problem Resolution Flowchart 
This flowchart shows you the steps you can take to resolve your complaint.

DO YOU HAVE AN 
ACADEMIC PROBLEM OR 

COMPLAINT?
Includes grade appeals, academic and 

attendance issues

DO YOU HAVE A NON-
ACADEMIC PROBLEM 

OR COMPLAINT?
Includes discrimination    

bullying, harassment**

** link: Student Handbook: conduct code, policies, procedures

Report an incident

Contact Office of 
Student Life, in person 
(room A6), or by email

Mediated solution

If unresolved, 
Title IX investigation 

begins

Problem resolved

1. speak with your 
professor to discuss 

complaint

Problem 
resolved

3. Upon complaint 
submission a meeting 

will be arranged for you 
with Program Director 

or Associate Dean

Problem 
resolved

4. If unresolved, a 
meeting is arranged 

for you with the Dean 
of Academic Affairs

Decision is finalized 
by the Dean

2. If unresolved,
submit complaint form

Submit complaint 
form

and/or

https://aur.edu/student-handbook-%E2%80%93-policies-and-code-conduct
mailto:studentlife%20%3cstudentlife@aur.edu%3e
https://www.my.aur.it/ICS/Student/Academic_Information.jnz?portlet=J1_FormFlow_-_Forms&screen=FormView&screenType=change&form=4acb2237-ede7-4b86-bbf4-9da20ecbff9b
https://www.my.aur.it/ICS/Student/Academic_Information.jnz?portlet=J1_FormFlow_-_Forms&screen=FormView&screenType=change&form=4acb2237-ede7-4b86-bbf4-9da20ecbff9b

